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L&I’s mission is to keep Washington safe and

working
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 Create a return-to-work policy for your company

 The Stay at Work Program

 The 5 steps to reimbursement

 Return-to-work resources

 The Preferred Worker Program

 The 5 steps to Hiring a Preferred Worker

 How to Take Advantage of Preferred Worker 
Benefits
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Create a return-to-work policy for your 
company
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 Helps your employee get 
back to work as soon as 
medically appropriate after a 
workplace injury

 The employee progressively 
returns to their original job 
duties

Options may include 

‒Working shorter hours 

‒Modified job duties 

‒Temporary reassignment 
to an alternate position

What is a “return-to-work” 
program?
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The Employer

 You lose the skills and 
of an experienced 
employee

 You may need to 
recruit, onboard, and 
train a new employee

 Your company’s 
future workers’ comp 
insurance premium 
will increase

The Employee

 The employee loses 
30-40% of their 
income

 The employee may 
experience emotional 
isolation and 
depression

 The longer the 
employee is away 
from work, the harder 
it is to return

What happens when an employee doesn’t 
return to work after a workplace injury?
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Adopt a return-to-work (RTW) culture

Best practices

Develop a written policy 

Communicate it to 
employees

Get commitment from 
owners

Designate a RTW 
coordinator

Identify light-duty 
opportunities

Create a packet for the 
Attending Provider
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Workers Employers

Attending 
Providers

L&I

Working together for return to 
work success



What’s your experience with the 
Stay at Work Program?

I didn’t know…

I’ve never used it I got $$$ back
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The Stay at Work Program

 A financial incentive for State Fund employers to 
bring injured workers back to work quickly and 
safely
 Eligible employers can be reimbursed by L&I for 

light duty wages and/or expenses
 RCW 51.32.090 and WAC 296-16A
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How is the Stay at Work Program funded?

 All L&I 
employers 
contribute to 
the Stay at 
Work Fund

 Stay at Work 
reimbursement
s don’t impact 
your experience 
factor

 Don’t leave 
money on the 
table!



Reimbursement categories

 Wages

 Tools and equipment

 Training

 Clothing
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Wage Reimbursement 

 50% of the base wages for up to 66 days (max $10,000)

 Base wages

‒May include overtime or shift differential

‒Do not include tips, commissions, bonuses, or room and board

 Reimbursement only for actual days worked

‒Not for holiday pay, vacation pay, sick leave, Kept on Salary 
(KOS), etc.

‒The 66 days do not have to be consecutive
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Expense reimbursement - equipment

Tools and equipment – up to 
$2,500 per claim 

Must be necessary for the 
worker to perform the light 
duty work

 Not for items you normally 
provide to your employees
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Expense reimbursement - training

Training – up to $1,000 per 
claim

Must be necessary for the 
worker to perform the 
light-duty job

 Includes tuition, books, 
supplies

 For example, online 
training or community 
college courses

Examples:

 Safety certifications 
(blood borne pathogen, 
HAZWOPER/HazMat, 
Flagger)

 Language courses

 Technical training

 Computer skills training
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Expense reimbursement - clothing

Clothing – up to $400 per 
claim

 Clothing that is needed 
for the worker to 
perform the light duty

 Not for clothing you 
normally provide to your 
employees

Examples: Steel-toe boots, office 
clothing, or outdoor clothing
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 A light-duty job description 
approved by the Attending Provider

 Stay at Work wage reimbursement  
form

 Payroll records and daily timecards

 Stay at Work expense
reimbursement form

Dated and itemized receipts

Required documentation
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Steps to Stay at Work reimbursement

 Comply with restrictions on the Activity Prescription Form (APF)

 Complete a written job description

 Get the Attending Provider’s approval

Offer the light-duty job to the worker

 Apply for wage and expense reimbursements
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Comply with the

Activity Prescription

Form (APF)

Work status

Work Restrictions

Treatment Plans
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Complete the 

Job Description

form

 Form available at 
www.lni.wa.gov/StayAtWork

 Include the tasks and 
physical requirements of the 
work
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Get the Attending Provider's approval

 Send the light-duty job description to the Attending Provider as 
soon as possible 

 You must receive written approval to be eligible for Stay at Work 
reimbursement
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Offer the light-duty job to the worker

 Document the date of the verbal or written job offer

 If the worker accepts, ensure they stay within medical restrictions

 If the worker declines, contact the Claim Manager
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Apply for wage and expense reimbursements 

 Apply online via L&I Claim and 
Account Center or

 Find forms at 
Lni.wa.gov/StayAtWork

‒Stay at Work wage 
reimbursement form

‒Stay at Work expense 
reimbursement form



A. I’m wondering if I have a Preferred Worker working for me right now.

B. I have an injured employee who may end up with permanent 
restrictions.

C. I hired a Preferred Worker and I’m ready to apply for benefits.

Which best describes your company?
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What is the Preferred Worker Program?

 A financial incentive program that assists workers with permanent 
medical restrictions to obtain long-term jobs

 State Fund and Self-Insured employers are eligible

WAC 296-16
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Who can be certified as a Preferred Worker?

An individual with a:

State Fund claim – resulting in a permanent medical 
restriction preventing a return to the job-of-injury. 
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Part A application

Request Preferred Worker 
status for injured worker

F280-060-000 Preferred Worker Request
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The Preferred Worker certification process

Worker has 
an open L&I 

claim

Permanently 
restricted 

from job of 
injury

Part A 
application 

submitted to 
L&I

L&I certifies 
them as a 
Preferred 
Worker
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The benefits of hiring a Preferred Worker

 Claim protection

 Premium discount

 Reimbursements

 Continuous Employment Incentive



30

How long are the benefits available? 

A Preferred Worker’s certification lasts for up to thirty six (36) 
consecutive months

 Benefits begin the first day after L&I receives the required 
documentation

 Ends no later than five (5) years after claim closure
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The Preferred Worker certification period



The 5 steps to hiring a Preferred Worker
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1. Make sure your L&I account is in good 
standing

For State Fund employers:

 You are current on your 
premiums or

 You are current on payments 
required under an approved 
payment plan

 L&I account in good 

standing
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2. Develop a job for the Preferred Worker

The proposed job must:

Meet the worker’s 
permanent restrictions

 Address a business need 
or provide economic value

 Continue to be available 
into the foreseeable future

 L&I account in good 

standing

 Develop a job within 

restrictions
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3. Obtain medical approval for the job

 Send to worker’s health care 
provider

 Indicate physical requirements 
of the proposed job

 Job Analysis OR

 Employer’s Job Description 
(F252-040-000)

 L&I account in good 

standing

 Develop a job within 

restrictions

 Get approval from

attending provider
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F252-040-000 Employer’s Job Description Form

Employer’s Job 
Description Form
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4. Offer the job to the worker

Offer the job in writing to 
the worker

 The worker signs it to 
indicate their acceptance

 L&I account in good 

standing

 Develop a job within 

restrictions

 Get approval from

attending provider

 Offer the job
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5. Submit Part B application to L&I

 L&I account in good 

standing

 Develop a job within 

restrictions

 Get approval from

attending provider

 Offer the job

 Submit Part B  

application to L&I

 Complete Part B of the 
Preferred Worker Request 
application

 Attach the approved Job 
Analysis or the Employer’s 
Job Description form

 Attach the job offer signed 
by the worker
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Part B application

 Request approval of 
Preferred Worker job

 Attach the approved job 
description and signed 
job offer

F280-060-000 Preferred Worker Request



How to take advantage of Preferred Worker 
benefits
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Claim protection

State Fund employers

 A new claim during the 
certification period will not 
affect your experience rating 
or premiums

 Indicate risk class 7204 on the 
Employer’s Report of Accident

Self-Insured employers

 Ask L&I to reimburse the claim 
costs when the claim is ready 
for closure
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Employer Report of Accident
Claim & Account Center

7204 00
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Premium discount

State Fund employers

 The Preferred Worker’s hours 
should be reported under risk 
class 7204

 Contact your L&I account 
manager if prior reports need 
to be amended

Self-Insured employers

 Deduct the amount of the claim 
cost reimbursements on the 
next self-insured quarterly 
report

 Supplemental pension and 
asbestos assessments need to 
be paid
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0.1564

0.4218
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Wage Reimbursement 

 50% of the base wages for up to 66 days (max $10,000)

 Base wages

‒May include overtime or shift differential

‒Do not include tips, commissions, bonuses, or room and board

 Reimbursement only for actual days worked

‒Not for holiday pay, vacation pay, sick leave, Kept on Salary 
(KOS), etc.

‒The 66 days do not have to be consecutive
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Expense reimbursement – tools & equipment (max 
$2,500)

Must be items necessary for the approved job

 Not for items the employer would normally provide 

 Equipment becomes the property of the employer

 Apply within 1 year of purchase and provide copy of receipts
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Expense reimbursement – clothing (max $400)

Must be necessary for the 
approved job

 Not available for uniforms 
or clothing that the 
employer would normally 
supply its workforce

 Clothing becomes the 
property of the Preferred 
Worker

Examples: Steel-toe boots, office 
clothing, or outdoor clothing
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Apply for wage and expense reimbursements 

 Apply online via L&I Claim and Account Center or

 Find forms at Lni.wa.gov/PreferredWorker

‒Preferred Worker wage reimbursement form

‒Preferred Worker expense reimbursement form



49

Continuous Employment Incentive (CEI)

 After 12 months of continuous employment

 A one-time incentive payment of 10% of the wages (max $10,000) 

Only available if the Preferred Worker maintained

‒The same work pattern as the medically-approved job

‒The same pay rate or higher
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Continuous 
Employment 
Incentive (CEI)

Monthly wages for the first 
12 months

 Include bonuses and 
commissions 

 Apply within one year from 
the 12 month mark

Manual submission (see page 
2 for details)

F280-065-000 Preferred Worker Continuous 
Employment Incentive Application for 

Employers
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The Preferred Worker benefits process

Job description 
approved by 
health care 
provider & 

certified voc
professional

Job offer signed 
by worker

Part B
application 

submitted to 
L&I

Wage & 
expense

reimbursement
applications

CEI application 
submitted after 

first year of 
employment
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How to find a Preferred Worker

 Employers can post jobs 
on WorkSourceWA.com

 Advertise that your company is 
“Preferred Worker Friendly”

http://www.worksourcewa.com/
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Employer Incentives Outreach Team

Email: 

StayAtWork@Lni.wa.gov

PrefWorkerProg@Lni.wa.gov
Call: 800-845-2634

 Ask questions about L&I’s 
incentive programs

 Get help filling out the 
reimbursement application

 Request an incentives consultation 
for your company

Sign up for a webinar: 
www.lni.wa.gov/workshop

mailto:StayAtWork@Lni.wa.gov
mailto:PrefWorkerProg@Lni.wa.gov
http://www.lni.wa.gov/workshop

